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1. Leading Change
2. Creativity and Innovation
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Zdunczyk & Blenkinsopp
External Awareness

Seok & et al.

Flexibility

Van der Voordt
Resilience

Plummer & Armitage
Strategic Thinking
Warren, Howat & Hume
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. Carmen, Maria & Salustiano
. Leading People

. Conflict Management

. Ozkalp, Sungur& Ayse

. Leveraging Diversity

. Michele, Jayne & Robert

. Developing Employees

~NOoO s WN R

oy



1A Ciliuwo3 MY aaly 03lod) £ o lod ety Jlo ¢ lo il 313y Dol dobidad

01498 ¢ 355tale) 1,8k 1y Jos e o sy yE 5 e BB R, Gu b))
3 LS w1y o slazel 5558 () g Ll L Ol e 3 S v
Slo3lw QLSS Olans 45) 1 o sLoael 0 =S 5 (LS (3 b omlsl 5 s HLas

(Yoo csilaasdlo 5 Lol 0y pl8) das (51530 Glajle Olal & Oy 61 2 (il o0
(b3l Oolial ol s 1y 0lajlo I (50 b gl ot O pote | Sl o g g gt V'
o g dy QLS HIS 48 WS el 5 i )8 4 Ol il (eSS a3 g 4 g Ll 2
SYsle slasban olol LT a5 b n ploiil 5 o5 el s 5 i
Sy 5 3L 6l 1y enlie (b8 55l L Ol ke omen 133 8 0 s AL
Sl 5 st LS lamme &S Ly e SULS 5 A, iys 0L, LS o

KAEAR ‘FaﬁYJﬂf)upw‘)|)C}2Ad)l§@\fi‘

(52904 1P gu (ST (S Shus Lo e gamo
SlyUasl 05,5703 )5T o 5 (Glejle Oldosl & unsy gl U155 Jold S oo
Cl Gl 351 512 U5 SIS (Sl Coale Bl o O3l O 2 5 § g5
YL CodS L s Al 6 ) e 5 OSin Jond g 3o (8 5613 51 (6,8 0,0 b oS
.w;T Cewdd
555 eylpan a5 55 1y GUlS onl 5 Sosli Sl U e 1 S pdycasims V)
e ity Koy o009 e 5 o gets YU oS b s 4 oliws gl 15 OUS IS L
LMo b cnlian |y jsal 5 e 1) o ol (pasein 1) Olal Wb 0 sis
L3 pdo el 555 Slabadl O stn S de  SKawsls b e il SIS, dels

N4
AY Vv j}jd))jﬁ.v}b)-\.LL«JLSag;.b‘}AJ}waswj.u)dji.sgumubs)‘.b\ab

1. Mumford

2. Team Building

3. Human Capital Management
4. Gates & Langevin

5. Results Driven

6. Accountability

7. Davenport & Low
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Customer Service
Mouawad & Kleiner
Decisiveness

. Gunkel & et al.

. Entrepreneurship

. Problem Solving

. Technical Credibility
. Rappe & Zwick
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. Business Acumen

. Financial Management

. Cost-Benefit

. Technology Management
. Calge

. Building Coalitions

. Influencing/Negotiating
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. Partnering

. Political Savvy

. Pushpendra & Rajesh

. Fundamental Competencies
. Interpersonal Skills

. Oral Communication

. Integrity/Honesty
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1. Written Communication
2. Continual Learning
3. Public Service Motivation
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