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Abstract

Counterproductive behaviors are an important type of voluntary and deliberate unethical
behaviors, which reduce the productivity of the organization with a negative approach to
organizations that decrease the productivity of the organization. Therefore, due to the
negative consequences of Counterproductive behaviors in organization, it is important to
identify mental patterns of managers regarding these behaviors. The aim of the research is
to identify the managers' mentality towards counterproductive behaviors of banking
employees in Ilam city using Q methodology. This research is an applied one in terms of
purpose, a practical study and in terms of the nature of method is descriptive- survey. The
method of this study is mixed. In the qualitative part, structured interview tools and Q table
were used to collect data. Then, in the quantitative part, by completing the Q-tables and the
factor analysis method, the employee mentality has been investigated and analyzed. The
statistical population of this study consisted of 12 people of experts and senior managers of
the selected bank of Ilam city that distributed Q cards among them and an interview based
on Q methodology was conducted with them. According to distributed cards, from 98
statements, 43 of them were identified as final statements and prioritized by the participants
subsequently. Finally, based on the findings of Q factor analysis, it was found that there are
four different mental models as destructive leadership, lack of justice, administrative
system and environment disparity. On the basis of the final conclusion, it can be interpreted
that according to the managers' mentality, destructive leadership is the most effective factor
in counterproductive behaviors among bank employees
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