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2. Clore & Byrne 
3. Social identity 
4. Hogg Terry 
5. Locke & Horowitz 
6. McGrath  
7. Knowledge, skill, & ability (KSA)  
8. Blau  
9. Heterogeneity 
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11. Burt 
12. Reagans & Zuckerman  
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14. Campbell & Minguez  
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1. Partial Least Squares (PLS)  
2. Henseler & Fassott 
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1. Fornell & Larcker  
2. Composite Reliability (CR)  
3. Average Variance Extracted (AVE)  
4. Hulland  
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1. Collinearity  
2. Discriminant Validity 
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