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Abstract

Innovative performance is an important and vital factor for creating value and achieving
sustainable competitive advantage in today's complex environments. By signing
idiosyncratic deals and creating flexible working conditions, companies provide the ground
for innovative performance of employees. This study aims to examine the effects of
idiosyncratic deals on the innovative performance of employees while taking into
consideration the mediating role of work engagement and psychological empowerment.
This study is of an applied one in terms of purpose, and it is a descriptive-correlational
study in terms of data collection method. The statistical population of the study consists of
the staff working at five Iranian airlines. Based on stratified random sampling, 314 correct
guestionnaires were returned and the research data were analyzed using SPSS and AMOS
software. The questionnaires of idiosyncratic deals designed by Rosen et al. (2013), work
engagement designed by Schaufeli et al. (2006), psychological empowerment designed by
Spreitzer (1995), and innovative performance designed by Wang & Ahamd (2004) were
used to assess the research variables. The results showed that Idiosyncratic deals have a
direct and significant effect on the innovative performance of employees, and indirectly
through the mediation of work engagement and psychological empowerment, it has a
significant effect on the innovative performance of employees. The results of the research
in the field of idiosyncratic deals indicate that the managers of airline companies by
providing tailored packages such as: paying more salaries and benefits, promoting
employees in the path of career advancement, holding training courses, etc. lead to an
increase of Job engagement and employee empowerment and ultimately creative and
innovative performance of employees.

Keywords: Idiosyncratic Deals; Innovative Performance; Psychological Empowerment;
Work Engagement; Iranian Airlines.
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